
Dear guest, 
We would like to inform you that the hotel you have chosen has received a Ospitalità Italiana 
seal by the Chamber of Commerce. We would appreciate your comments to verify if the
service provided by the hotel has satisfied your expectations. Your answers are very 
important in order to help us to check the service provided by our hotels and guarantee 
quality to customers. �ank you. 

O n the whole, how was your stay in this hotel? 

-2 -1 0 +1 +2
Reception
Welcome
Telephone service
Efficiency
Courtesy and helpfulness

Room
Room cleaning
Bathroom cleaning 
Comfort 
Courtesy products 
Maintenance service

Breakfast
Choice                                     
Buffet presenta tion                    
Food and drink quality                
Fast service 

Restaurant
Food quality                              
Drink quality                             
Menu                                      
Fast service                              
Atmosphere
Courtesy and helpfulness 

Bar
Drink variety
Drink quality
Fast service

On the whole, are you satisfied with your 
stay in this hotel? 

very much

yes no

not much
fairly
not at all

If you answered “not much” or“not at 
all”, please give your reasons 

Would you recommend this hotel to a friend 
or acquaintance? 

N ame of the hotel wher e y ou hav e stayed 

Place

Province

I nformation about sender (optional)

nation

city

THANK YOU
www.10q.it

GUIDETO RATINGS

0 in line with your expectations
+1 higher than your expectations
+2 much higher than your expectations
-1 below your expectations
-2 far below your expectations

The completed questionnaire may be left with the
establishment or sent by fax to: +39.06.85.40.516.
Alternately,you may write directly to isnart@isnart.it
or use the on-line form on www.10q.it.
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